We would like to acknowledge and thank those who have made the survey possible over the past three years since we have started. It has brought valuable data that has provided positive technical and service change to the LMU community.
Appendix B -2010 Faculty Survey
Faculty Academic Technology Survey 2010 TECHNOLOGY STUDY DETAILS The purpose of this study is to identify faculty attitudes towards academic technology and identify how they use technology at Loyola Marymount University. The survey is designed to take no more than 10-15 minutes of your time. The study involves no physical, psychological, social or medical risks, and is simply asking for your honest opinion. The study will benefit you and future faculty by providing insight into the needs of faculty and allowing for appropriate changes to the University infrastructure. At the end of the survey, you have the option of entering your email address for a chance to win one of 2 iPod Touches. Your chance of winning will depend on the number of completed surveys with valid email addresses received. Participation in this survey is voluntary and at any time you are free to withdraw from the survey (simply close your browser). You may skip questions, but please remember that this information is vital to understanding the technology landscape at LMU, and supporting your technology needs. Your privacy is very important to us. The survey is anonymous, and your email address will not be linked with your confidential answers. Your email address in the iPod Touch drawing will not be connected to the survey data. If you have any questions or problems taking this survey, please contact the ITS Help Desk at 310-338-7777 or helpdesk@lmu.edu. Your participation is very important to ensuring that we have accurate information about LMU faculty. Thank you! Please note: The survey period ends on Friday, December 10, 2010.
I have read the above information and consent to participate in this study. I verify that I am a current faculty member at Loyola Marymount University. How would you rate the wireless connection on campus?  There's wireless on campus?  Slow -I have to wait for a webpage to load up  Average -E-mail, webpages, and chat work well.  Fast -I can comfortably stream the internet.  Amazing -I thought I was on a wired connection! How would you rate the wireless connection in your office?  There's wireless on campus?  Slow -I have to wait for a webpage to load up  Average -E-mail, webpages, and chat work well.  Fast -I can comfortably stream the internet.  Amazing -I thought I was on a wired connection! We are looking to continually improve service on campus. If you are aware of any ongoing issues with wireless on campus, where are they? (Be as specific as possible and include building and floor. exLeavey 5, 2nd floor) Do you own a mobile device/phone that is capable of full web browsing (whether you use that capability or not)?  No, and don't plan to purchase one in the next 12 months  No, but plan to purchase one in the next 12 months  Yes  Don't Know Choose the type of mobile device that has Internet connectivity that you own or plan to own. 
Modes of InstructionClasses can be taught with different modes of instruction. These include: A TRADITIONAL COURSE is one that is primarily face-to-face, which may have an online component to enhance the course.
A HYBRID COURSE has one-to two-thirds of the classroom time replaced by online, therefore it is a blend of face-to-face time and online.
A DISTANCE EDUCATION COURSE never, or rarely, meets face-to-face at LMU and may use online or other technologies. Please refer to these definitions for the questions below.
All things being equal, which of the following mode of instruction would you prefer to teach (using the definitions above)? Check one.  Traditional Course  Traditional Course with an Online Component  Hybrid Course  Distance Education Course Would you be willing to experiment with a hybrid or distance education course, if you had the proper support and training?  Yes, I'd be willing to try  Definitely Not  Perhaps, I need more information
Overall Technology Usage
Instead of asking you how frequently you use the following technologies below, we think that it's important to know your real interest and needs in teaching and research. We have also added a check box next to each technology asking if you'd like to know more about it. Since the survey is anonymous, the purpose of these check boxes is to better gauge faculty interest and accordingly plan workshops and training on high interest technologies.How important are the following technologies to your teaching and research?(Examples are in the parentheses)
Communication

Importance to Your Teaching and Research Interest
Not at all important Unimportant Neither Important nor Unimportant
Important
Extremely Important 
Maker, Garageband, etc.) If you have any other comments or insights about your needs with regards to teaching with technology, please feel free to share them below.
Thank you for taking your time to take this important survey. By clicking on "Submit" below, you will submit this survey and be taken to a page to enter your name into the drawing for an iPod Touch.
Appendix C -2010 Student Survey
Student Academic Technology Survey 2010
STUDENT TECHNOLOGY SURVEY DETAILS The purpose of this study is to identify students' attitudes and use of technology at Loyola Marymount University. The survey is designed to take no more than 10 minutes of your time. The study involves no physical, psychological, social or medical risks, and is simply asking for your honest opinion. The study will benefit you and future students by providing insight into the needs of students and allowing for appropriate changes to the University infrastructure. At the end of the survey, you have the option of entering your email address for a chance to win one of 5 iPod Touches. Your chance of winning will depend on the number of completed surveys with valid email addresses received. Participation in this survey is voluntary and at any time you are free to withdraw from the survey (simply close your browser How would you rate the wireless connection on campus?  There's wireless on campus?  Slow -I have to wait for a webpage to load up  Average -E-mail, webpages, and chat work well.  Fast -I can comfortably stream the internet.  Amazing -I thought I was on a wired connection! How would you rate the wireless connection in your dorm room?  There's wireless on campus?  Slow -I have to wait for a webpage to load up  Average -E-mail, webpages, and chat work well. Which version of iWork are you using?
Do you own a Smartphone that is capable of full web browsing (whether you use that capability or not)?  No, and don't plan to purchase one in the next 12 months  No, but plan to purchase one in the next 12 months  Yes  Don't Know
Choose the type of mobile device that has Internet connectivity that you own or plan to own. 
